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EKM Insight — End user guide

Document Revision: v1.3

Document Overview

This document will explain how to navigate the EKM Insight application for end users of the system
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OPEN PRINT MANAGEMENT

Login to system

Enter your supplied

Username [y ]
T About EKM Insight

| = CEnECImn R
P exwminsight Passwo | J

username and
password

If you have forgotten
your password please
contact your reseller /
helpdesk who can reset
the password for you
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OPEN PRINT MANAGEMENT

Dashboard Navigation

Hello, mfilby. Log Out

EEI

Main Menu which will
then open up the T L
submenu selections

Dashboard

Preferences Show details... Show details...
Change Password Total NE 48 Total 0 201615

Q (v
@{v About EKM Insight
o [
Customer

Management Today & Yesterday Total _ S e r i a |

New Requests  Queried Requests  New Requests  Queried Requests
Show details...

Your active device alerts = w 0@ s sew se - Asset

~*~magement

EKM Insight
Portal

Consumable Requests

& Current Alerts Summary by Alert Class
[ Ignore  Consumable Out ~ Consumable Low  System Fail ~System Warning  UserAction Jam  MediaOut Medialow UserProblem Printinfo  Information Ready SubunitLow SubunitOut Open Other  Availability Total

Consumable Show details.
. . Management Total 44} A 2440 246 A 7A “A 940 20 A 2A LY\ mA 14 24 BA 44 64A 764 546 4
Your active monitors e

Kp SDS Engineering Advisories A SDS Report A Problem Notifications
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Product i T
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@ DeA 720222 8@
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System
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Main Menu Options available

Dashboard, search and preferences

Customer Management (see your installed monitors)
Assets (See your devices)

Consumables (View your current levels)

Incident management (view current device Alerts)

Reports (asset list, non contactable, meters)
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Search

Preferences

Change Password

About EKM Insight

4= Hide Menu

OPEN PRINT MANAGEMENT
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OPEN PRINT MANAGEMENT

Select and set your user preferences

Hello, mfilby. Log Out

EEN C

Go to preferences
Each tab along the top
allows you to select O

About EKM [geff [CIShow expert count meta-data in device counts page

Edit Preferences

Dashboard

General Preferences Links Consumable Request List Columns  Consumable Sales Opportunity List Columns  Moves & Changes List Columns  Incident List Columns  Device List Columns  Customer List Columns  Monitor List Columns

Search

Seria NumBEr ~

[CIShow unfiltered change events on consumable graphs

Sustomer o ble graph display sty
your preferences for the ‘%"\* e

Consumable graph out of contact thresheld (heurs)

M 7.
data displays

Management TimeZone | Time Zone Common Name Current UTC Offset  +
& — \ , v
(4 O Europe/Guernsey Greenwich Mean Time  British Summer Time UTC+1:00
Consumable O Europefisle_of_Man Greenwich Mean Time / British Summer Time UTC+1:00
Management
CI . k h t b t k O Europeflersey Greenwich Mean Time f British Summer Time UTC+:00
I C e a C a O I I I a e {A@ O Europe/Lisbon WWestern European Time / Western European Summer Time UTC+1:00
o ® Europe/London Greenwich Mean Time  British Summer Time UTC+:00
ncident
O u r S e I e Ct i O n S Management O Aafricajelantyra Central African Time UTC+2:00
y / O Africa/Bujumbura Central African Time UTC+2:00
O Africajcairo Eastem European Time UTC+2:00
Reports O AfricajCeuta Central European Time [ Central European Summer Time UTC+2:00
O AfricajGaborone Central African Time UTC+2:00
. O africajHarare Central African Time UTC+2:00
I h e I I n k ta b (O e n e d i O Africafjohannesburg South Africa Standard Time UTC+2:00 -
Database

@iéz

System
Administration

here) allows you to
select which sections of
the application should
open up in a new
window/browser tab

4= Hide Menu
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Click Save



Preferences - Select your language

Go to Preferences

Select your Language
from the dropdown

Click Save

e

Dashboard

Search

EKV‘; ‘ptl 3 Preferred device identifier Serial Number v
orta

Change Password

T o
@‘Er About EKM Insight
= SetfSA s

Customer
Management

JomoN
=

Use sticky table headers & footers

[Jshow expert count meta-data in device counts page
(Jshow unfiftered change events on consumable graphs
Consumable graph display style

Initial consumable graph period Tyear v
Consumable graph out of contact threshold (hours)

Asset
Management
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Management

Hant

"
Managemem

(4

Product
Database

@@3

System
Administration

Edit Preferences

| g —  [English (United Kingdomn) v

TimeZone | Time Zone Lg@ Enalish (United Kingdom)

English (United States)

‘ - . francais (France)
italiano (italia)

O Europe/Guemsey Deutsch (Deutschland)

O Europejisle_of_Man espanol (Espafia)

O Europelerse portugués (rasil)

B "_ J cedtina (Ceskd republika)

(O EuropefLisban palski (Poiskz)

® Europe/London magyar EE\/aqvarr;rszéQ)
pyccxuit (Poccus

O Africa/Blantyre Tiirkge (Tirkiye)

O Africa/Bujumbura Bahasa Indonesia

- =
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O Africa/Harare LENTraT AT

O Africafjehannesburg South ATTesaagzrd Time
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OPEN PRINT MANAGEMENT

Hello, mfilby. Log Out
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OPEN PRINT MANAGEMENT

Preferences — Select data columns and their order

Hello, mfilby. Log OQut|

Tick the columns or
items you wish to

Edit Preferences

Dashboard
General Preferences Links Consumable Request List Columns | Consumable Sales Opportunity List Columns  Moves & Changes List Columns  Incident List Columns  Device List Columns  Customer List Columns - Monitor List Columns

. EK Insight (] Device Identifiers (] Device Attributes [ custom Data
d I S p | ay T o Change Password O Monitor Zone [ Monthly lease/rental
@«E« About EKM Insight Device ID Manufacturer [ HP Contract End
= e Serial Number Model O Meterip1
Customer Asset Number MIB Description [ Meter D2
ML Hostname Monitor Status [T Request Threshold Override
1P Address Engine Cycles [J Device Notes
Sticker Number 30 Day Usage [ Color Cost Per Page
== [0 MAC Address Last Updated [0 Quarterly lease/rental
Management [ Discovery Date [J Mono Cost Per Page
s [J Delivery Location [J Meno Target Volume
C h a n ge t h e o rd e r Of & HP SDS Status [ Lastbilleddate
0 [ Device Location

Consumable Meonitor Status
Management
30 Day Usage

display by selecting and —
dragging the heading =5

Z
names C»Im

[ Colour Target Volume

b
»

Produrt
vatabase

Click Save o
The selected headings ot
will be saved and the
order will be changed

4= Hide Menu
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By INSIGHT

Exporting and column selection from tables

OPEN PRINT MANAGEMENT

Most lists can be copied to the clipboard using | & |and the table field headers moved / added / removed | iii

T o ron) i /
Customer Device  Serial Number Asset Hostname P Sticker Manufacturer  Model MIB Description Zone Monitor Engine 30 Day Last Updated HP SDS Status Select
D Number Address Number Status Cycles Usage
\ \ | & = = | = = U
[ EkM 1 (S 1484B1DQADO3ZTE ? 8380 192168180 *? Samsung CLX-8280ND* Samsung CLX-8380 o1 Development Disabled 8506 0 A 30-Aug-207  Notan HP device O
Series 15:15.02
[ Exkm 2 (S LWC4706687 ? KM3FECDD 192168188 ? Kyocera ECOSYS MG026cdn * ECOSYS ME026cdn [ Development Disabled 6153 0 Ay30-Aug-207  Notan HP device O
151505
[ exm 3 (S 3M21B1BL200013Y. ? 1921681101 ? Samsung CLP-GOON * Samsung CLP-600 Series [T Development Disabled 27739 0 A 10-May-20177  Notan HP device O
031516
(2 Exm & (S 4221B1ASA0D043N ? SECD01599479684 192168198 7 Samsung ML-4050N * Samsung ML-4050 Series [T Development Disabled 5454 0 A& 14-Mar-2017 Mot an HP device O
221945
[Elexkm s 2 AIFF408 ? Unknown 7 Lexmark Optra T614 N * Lexmark Optra T614 [E1 TopFloor  Disabled 128464 0 A 14-Mar-2017  Notan HP device O
221346
[ Exkm 6 & MYSETGI02W0406 7 HPOOODID23BCSF Unknown 7 HP Office)et 7210 All in one Officejet 7200 series [ Development Disabled 2293 0 A\ 14-Mar-207  Genuine HP O
22:19:47 consumables
[ exm 7 £ CNBGROOSE1 ? HP200015T 1921681109 ? HP Color Laserjet 2000 * HP Color Laserjet 2000 [T Development Disabled 17010 a A}D-Aug-}ﬁﬁ Genuine HP O
151506 consumables
[ Exm 8 (S CNBVHBS138 ? NPIAFBBEA 1921681102 ? HP Color Laserjet Managed Flow HP Color Laserjet [ Development Disabled 5585 (1} @307Aug710'\7 Genuine HP O
MFP M577cm * FlowMFP M577 14:15:08 consumables
[ exm 9 S XMKEB00146 ? 1921681103 ? Kyocera F5- 6350 DN * F5-6350DN [ Top FLoor Disabled 131037 a AZD*AUQQDTT Mot an HP device O
1513:.06
[ exm 10 & MXCCDD513) ? NPIOGAGBF 1921681107 ? HP Laserjet Enterprise 700 coler MFP HP Laserjet 700 color [ Top FLoor Disabled 4274 0 A30-Aug-207  Unknown O
M775z * MFP M775 15:15.09
=E @ Delete | BE = 5e el || &5 H
\ 4
. 5 B
S e | e ct e d fl e | d S a n d 0 rd e r General Preferences  Links | Consurnable Request List Columns | Consumable Sales Opportunity List Columns  Moves & Changes List Columns | Incident List Columns | Device List Columns - Custorner List Columns - Monitor List Columns
] Device Identifiers ) Device Attributes [J custom Data

: : ———— ;
I n W h I c h th ey a p pe a r LruEll [ Monitor Zone [ Monthly leasefrental
Serial Number Device ID Manufacturer [ HP Contract End . .
Asset Number Serial Mumber Madel [0 Meter D1 TI C k fl e I d S
Hostname Asset Number MIB Description S Meter ID 2
&d Hostname L4 Monitor Status Request Threshold Override .
IP Add
Tick | Tl @ Engre s 0 pevie aes required
I c to S e e ct I Sticker Number 30 Day Usage [ color Cost Per Page
Manufacturer [ mac address Last Updated O quarterly leasefrental
Model [ Discovery Date [J Mona Cost Per Page
MIB Destription [ Delivery Location ) Mona Target Volume
= HP 5D5 Status [ Lastbilleddate
Drag to reorder > | e ot
RO [ Colour Target Volume
Engine Cycles
30 Day Usage
Last Updated
HP 5005 Status
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EKM Insight — Context sensitive drop downs

. Hello, mfilby. Log Out

Se|eCt the ||nk Dashboard T —
. . . . Devi Pending Registration M & Ch:

destination and this will . .

EKMInsight  preferences Show details... Show details
Portal

ta ke you to the aageemeeTor G Total 1078 smS Total 0 2016 2

O
LU_]-[-" About EKM Insight
x

Consumable Requests

C u Sto m e rS p a ge Management Today & Yesterday Total

Customer

Mew Requests  Queried Requests  New Requests  Queried Requests

Show details
o Total 478 0 942 @) EX )
Management
Current Alerts Summary by Alert Class
&0 Ignore  Consumable Out  Consumable Low  System Fail ~ System Warning  User Action  Jam Media Qut  Media Low User Problem  Printinfo  Information Ready SubunitLow SubunitOut Open Other  Availability Total
Consumable Show details...
R Total 44 NA 2% A 2A B A 6A TA 24 19 A 2A YN oA 1A 2A sA 4A A TTA 50A

ﬁc})

Ap SDS Engineering Advisories A SDS Report A Problem Notifications
Incident Today & Yesterd Total Today & Yesterday Total
e oday erday oday rerday
High  Medium High Medium New Open New  Open
/ Show details Show details
Total  2[T 0 BE T Total O 0 0 23
Reports
ontor rcnc
Remote Application  Version  Monitors Presence  Monitors
Product . o
s DCA 720224 2@ | @online 483
& DCA 720223 i) @ offline 183
@ DCA 720222 P sl
Smrm, DCA 720221 El
Administration DCA 720220 H )
<) Hide Menu DCA 720219 143
DCA 720217 1
DCA 720216 163
DCA 720214 e
DCA 720212 23
DCA 72021 4
DCA 720210 13

EKM Insight Portal Web Server v.521130
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EKM Insight — Context sensitive drop d

Where the link
destination has several
tab options a context
sensitive dropdown
appears

Scroll down to the
desired tab and click

In this case Customer
details

This will take you
directly to the Customer
detail page

EKM Insight
Portal

Customer
Management

=
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Managem.t
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Consumable
Management

ne
Incident
Management

Reports
Product
Database
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System
Administration

Search

Preferences

Change Password

About EKM Insight

4=/ Hide Menu

Dashboard
Banco Millennium Atlantico 102

| sEER 0
=e00 0 248
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[ bnk demo Q 28
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e 18 1005
[ Customer Test 1 (1] 15
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[ Doug Q =}
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[ Eamix LTD 0 15
0 369 S
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ERM 0 105
[ Esser (& Q 6&

[ Customer details

TN A pyices s 25
[ £4et g Consumble requests o mg
[ FC | @@ Consumable sales opportunities 0 ==t
[ Gavir € Consumable sales quotes a 71
[ cEse & Consumable sales orders 0 15
oo o 8
[ HP I g8 Delivery locations o Ll
[T HP 5! & Pecple 0 248
[=i Heey (D) HP Smart Device Services 0 na
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OPEN PRINT MANAGEMENT

Asset Management - Devices

Hello, mfilby. Log Out

Se Iect Asset Advanced Device Search . o

T
a n a ge e n e n Asset Registration Filter Filter Filter -
EKM Insight m N N [ Fully enabled (managed consumables) Add mndmnnfor Add condition for| Lastbilladdate ~ H Add |
. Portal UEESREES (o1 Computer System Pte Ltd EKM Dekmoffice [ Fully enabled (unmanaged consumables)
D e V I C e S O v WModels A& IT Group Lid A0 IT Group Lid CImariat [0 Consumables only (managed)
@{w Bulk HP 5DS Actions [ Active [JABC Company [0 Consumables only {unmanaged)
o gtom:r Deleted Devices [JB8 Professionals [[J Active Computer Systems S.A. (] Reports only
Management [JBechtle diract Ltd [ Adifim [ Disabled
[Jbecky's test [ Afschrift
. . ——- [Cleekan [CJahuzot Hof
Enter search criteriaor | 2 S et
Management [CBig Sky ) Amsalem Tours h
. ﬁ\ Maximum results to show:
ress search to displa >
0 »
. Consumable
I I d Management B 10 row(s) il
a eV I C e S Customer Device  Serial Number Asset Hostname 1] Sticker Manufacturer  Model MIB Description Zone Monitor Engine 30 Day Last Updated HP SDS Status Select
}&@ D Number Address Number Status Cycles Usage
; | | \ | | = = = = | |E
Incident [ Exm 1 S5 148481DQA0037E ? 8380 192168180 ? Samsung CLX-8380ND * Samsung CLX-8380 [ Development Disabled 8506 0 A 30-Aug-2077 Mot an HP device O
Management Series S0
U S e ta b I e h e a d e rs tO 3 EKM 2 & LWC4706687 ? KM3FSCDD 192168188 ? Kyocera ECOSYS M6026cdn * ECOSYS M6026cdn [ Development Disabled 6153 0 A}D-Aug-zoﬂ' Mot an HP device O
151505
Reports [ Exm 3 (S5 3M21B1BL200013Y. ? 1921681101 ? Samsung CLP-GOON * Samsung CLP-600 Series [T Development Disabled 22233 0 Ay 10-May-2017 Mot an HP device O
— 091516
s o rt a n d s e a rc h a S EEM 4 S 4221B1ASADD04N w2 SECD01S39479684 192168198 2 Samsung ML-4050N * Samsung ML-4050 Series [ Development Disabled 5454 0 Av14-Mar207  NotanHPdevice  [J
221945
. d I;‘;tm:]"ﬂ [ Exm, (S £IFF408 \ Lexmark Optra T 614N * Lexmark Optra T614 [l TopFloor  Disabled 128464 0 A 14-Mar-2017  Notan HP device O
hase 219:46
= 2 |
req u I re & TEKM 6 S MYSETGIO2W0406  ? & EkM 4 i1 4221BTASR B : SECOO1593473684 1) [ Development Disabled 293 0 Ay14-Mar-2017  Genuine HP (]
@ Cﬂp\' 22:19:47 consumables
System [ Exm 7 S5 CNBGROO581 ? _ . . = B - [l Development Disabled 17010 Genuine HP O
Admiisaaton - @em 5 & 4IFF408 [2 Device overview u Consumabes
[ElexM 8 5 CNBVHBS138 2 ) Counts [ Development Disabled 5585 Cenuine HP [m]
CI . k t h . | 4=| Hide Menu ,-CH Q G bl consumables
[+ onsumabies BCS
I C O n e S e r I a [Flekm 9 S5 XMKB800146 ? Ej EKM 6 e MYSGTG702W0406 poDIDZ3 F U [T TopFloor  Disabled 131037 Nat an HP device O
/ /N Alerts
. §
n u m b e r to d IS p I ay a [[EkM 10 (& MXCCDDS513) ? E EKM 7 rg‘ CNEGROOSE1 Madia DOIST 1 [ClTopFloor  Disabled 4774 Unknown O
4¢ Incidents EEmal |[@De ol | [ HP SDS A
. .
devices details Mec &  GOEMEEE | S MoessChngs [BBEA 1
EXM Insight Portal Web Server v.5211.30.
Copyright @ EKM Global Limited 2014-2020, All rights reserved. By usin @ Costs

Hover next to serial number to show a context sensitive drop down Note the last updated date / time stamp



Asset Management — Device Overview

Device Overview

Detailed tabs for
counts, consumables,
alerts, media and HP
Smart Device Services

Asset details

Custom data fields (if
present)

Latest page counts

Latest consumable _—

readings

Asset Registration

EKM Insight
Portal

U v
{
%
Customer
Management

=

Asset
Management

Oy

Consim=.c
mianagement

iy
Incident
Management

4

Reports

Moves & Changes

s

Deleted Devices

Product
Database

4—| Hide Menu

Device 3M21B1BL200013Y.

) DEFAULT ) HPDemo ) EKM ) ekmoffice ) 3MZIB1BL200013Y.

Bulk HP SDS Actions

Overview () Counts & Consumables A\ Alerts 5] Media 4 Incidents <= Moves & Changes @ Costs

3M21BIBL2000T:

Na image available

[ CLP-600N
(Samsung)

Device ID
Discovery Date
Serial Number
1P Address
Hostname
MAC Address
Asset Number
Sticker Number
Manufacturer
Model
KU
MIB Description
Monitor Status

Zone

Delivery Location
Consumable Key User

Col

Device Details
2
03-Feb-2017 12:22:19
3M21B1BL200013Y.
1921681101

001539012784
N
N2
NE

W) cLp-s00N

(Auto-set)
CLPGOON

Samsung CLP-G00 Series
W) Disabled

) (@ Development
M@+
per zone]

§

Custom Data

Lastbilleddate
Device Location
Device Notes

HP Contract End
MeterD1

Meter D2

Color Cost Per Page
Colour Target Volume
Mone Cost Per Page

Maono Target Volume

uarterly leasefrental

PP rRRRE P22

Request Threshold Override f§)

Mono Small 329
Colour Small 18,948
Total Small 22239
Mono (A4-equivalent) 3291
Colour (A4-equivalent) 18,948
Total (A4-equivalent) 2239
Mono Pages 3291
| Colour Pages 18948
Total Pages 22239
Engine Cycles. 22239

Last Updated

10-May-2017 02:14:07

(Current Consumables

EKM Insight Portal Web Server v.521130.
Copyright © EKM Global Limited 2014-2020. Al rights reserved. By using this software you agree to the terms of the licence agreement

Description Type Colour Current Level Est. Days Left  Est. Pages Left  Last Updated

Print Cyan Color Cartridge  Toner Cyan || mo%E‘ Unknown Unknown 10-May-2017 09:15:15
Print Magenta Color Cartridge Toner [l Magenta | 100% Unknown Unknown 10-May-2017 091515
Print Yellow Color Cartridge ~ Toner  Yellow [ ] 55% Unknown Unknown 10-May-2017 09:1516
Print Black Color Cartridge  Toner MBlack [N | - Unknown Unknown 10-May-2017 09:1516
Paper Transfer Belt Belt  Nocolour [N | 50% Unknown Unknown 10-May-2017 09:1516

.) !ﬂSIGHT

PEN PRINT MANAGEMENT

Hello, mfilby. Log Out

EEEN .

There are no current alerts for this device




Asset Management — Asset details

Device Asset data that has been
collected from device

Asset number — usually the dealer’s
asset number

Sticker number — usually your asset

|

IMs

OPEN

PRIN

IGHT

number

Device manufacturer and model and
SKU

[ Device Details

Device ID 3

Discovery Date 09-Feb-2017 12:22:19
Serial Number SM21B1BL200MM3EY.
IP Address 1921681101
rHo':.‘tname

MAC Address 0559012784
Asset Number M) 7

Sticker Number T 7

Manufacturer f%) Samsung

Model %) CLP-600N  (Auto-set)
SKU CLP&OON

MIB Description

Samsung CLP-600 Series

Device monitoring status

Zone (location) — this may not be
linked to the delivery zone

Delivery location if configured

Monitor Status
Zone

Delivery Location

f) Disabled
%) [T Development
& EHO

Consumable Key User [ [As per zone]

Comment

N




Asset Management — Counts tab

RAW counts are all counts a device
produces including MI counts that are
not used for billing

ltemised counts can be used for billing

Latest page counts are billing counts
with copy / print added together

Ad-Equivalent is where an A3 page has
been clicked as 2 x A4

Count history displays ALL itemised
count data between 2 dates. It is
recommended that, to view counts
between 2 dates the usage report is
used (see later explanation)

(£ Overview () Counts @ Consumables | /\ Alerts |S] Media 4 Incidents <= Moves & Changes @ Costs

Historical Counts
From  |13/07/2020 =]
Unil ‘13;‘03;2020 I‘.‘I‘

Latest Page Counts Latest ltemised Page Counts
Mono Small 3291 Class  Type Size  Count Date
Colour Small 18,948 E| E| E| E|
Total Small 22 239 Info Engine Cycles — 22,239 10-May-2017 02:14:07
Mono (A4-equivalent) 3291 Print  Mono Page 3,249 10-May-2017 0Z:14:08
Colour (A4-equivalent) 18.948 Print  Colour Page 18,849 10-May-2017 02:14.08
Total (A4-equivalent) 2239 Alt Mono Page 42 10-May-2017 02:14:08
Mono Pages 3291 Alt Colour Page 59 10-May-2017 02:14:.08
Colour Pages 18,948
Total Pages 2739
Engine Cycles 2739
Last Updated 10-May-2017 02:14:07
Usage Summary (A4-equivalent)
Mono Colour Total
Last7 Days 0 0 0
Daily Average 0 0 0
This Calendar Month (to date) 0 0 0
Last Calendar Month 0 0 0

|

IMs

OPEN

PRIN

IGHT



Asset Management - Consumables tab

Consumable
request

Note: % level, days left, last update and total page count

|y NSIGH

S Overview () Counts € Consumables | A\ Alerts [E]Media 4€ Incdents <= Moves & Changes @) Costs

Current Consumables

made by
EKM Insight

Consumable

replaced in ™

device

MIB Description ~ Type Colour Current Level Serial Mumber  Fitted SKU  Stated Yield ~ Order SKU Est. Days Left Est. Pages Left  Last Updated Engine Cycles  Request
=l [ =l =l [ [ [ [ =l =l [ =1
1 TK-530C Toner Cyan I ] % ) TH-590C E{E] 3328 30-Aug-2077 15:15:04 6167 Device is not enabled for consumable
management
1
>,
2 TK-590M Toner M Magenta [N | =0% ) Tk-530M 5 3894 30-Aug-2017 15:15:04 6167 Device is not enabled for consumable
management
I ~
|
1
3 TH-590Y Toner Yellow 7 7a4 &) TK-590Y 356 3703 30-Aug-2017 151504 6167 Device is not enabled for consumable
management
!
1
1
4 TH-530K Toner M Black I | ) TK-590K 389 4160 30-Aug-2017 15:15:05 6167 Device is not enabled for consumable
management
5 \Waste Toner Box  Waste Collector  No colour ] 100% & wr-320 Unknown Unknown 30-Aug-2017 15:15:05 5167 Device is not enabled for consumable
management
== —
0 Il L Il
Feb 2007 Apr 2017 2017 Aug2017 Oct2017 Dec2017 Feb2018  Apr2018  Jun2018 Aug2018 Oct2018 Dec2018 Feb2019 Apr2019 Jun2019 Auwg2019 Oct2019 Dec2019 Feb2020  Apr 2020 Jun 2020 2?

Modifies period shown by graphs

MANAGEMENT

Allows
certain
graphs to be
shown or

hidden as
needed
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OPEN PRINT MANAGEMENT

Asset Management - Alerts tab

Alerts are pulled from the device rather than pushed

Overview | {7} Counts Consumables Alerts |E] Media Incidents <= Mowves & Changes Costs
q

Alert Frequency (Last 14 days)

There are no current alerts for this device. There are no recent alerts for this device.

Historical Alerts
August 2017 (2) w
w Date Engine Cycles  Alert Class  Severity Training Reason Cleared Duration  Create Incident
4 01-Aug-2017 11:57-09 6,078 MediaQut  Critical Management Input Media Supp\Empty 01-Aug-2017 12:00:09 3m 0s
01-Aug-2017 09:42:07 6,078 Media Out  Waming (State) Untrained Input Media Supply Em 01-Aug-2017 12:00:0% 2h 18m
This shows active This iswhen the

Allows review of historic Alerts by month
alert was read from on month

the device

alerts on the device
and the time the alert
occurred
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OPEN PRINT MANAGEMENT

Asset Management — Media tab

The media tab shows the current paper | i 0verview ) Counts @) Consumables A\ Alerts [ElMedia %€ Incidents <= Moves & Changes (@ Costs

levels and trays available
Y Media Trays

Model Description Media Type Weight Capaaty Current Level Unit  Status Code
Top Tray Output Top Tray Unknown Unknown Unknown 250 Unknown Other -1
MP Tray  Input MP Tray  PLAIN Unknown Unknown 50 0 Sheets 19
Cassette 1 Input Cassette 1 PLAIN Unknown Unknown 250 Unknown Sheets 4

It is currently for information only




Asset Management — Incidents tab

The incidents tab records
all of the incidents logged
for a device

A new incident can also
be created here

Click on Create Incident
and complete the
information

|

INSIGHT

OPEN PRINT MANAGEMENT

£ Overview ) Counts &) Consumables A\ Alerts [E] Media 4¢ Inddents | <=: Moves & Changes @ Costs

Mo service incidents exist for this device.

Create Incident
Incident Details
Customer [Tl EKM
Device S LWCATO6687
Manufacturer Kyocera
L] Model ECOSYS M&026cdn
Incident Title |Paper Jam |
Incident Class Jam v >
Contact Name |Maria |
Contact Email |maria.ﬁlby@ekmglobal.com |
Contact Telephone | |
Description [Feeder jan
Technician [ maria flby@ekmglobal.com v
Priority Level | |

Consumable Out
Consumable Low
System Fail
System Warning
System Change

Media Qut
Media Low
User Problem
Information
Identity Change
Awailability
Subunit Low
Subunit Out
Other




!_‘ INSIGHT

OPEN PRINT MANAGEMENT

Asset Management — HP SDS tab

Overview ) Counts Consumables Alerts |E] Media Incidents = Moves & Changes Costs § HP Smart Device Services
g i’

Natice: This information is supplied by HP Smart Device Services.
Shows HP SDS status
Status Actions Recent Activity
InCIUdeS Consuma ble Status HF Customer ID 383878 View Model SDS Capabilites (5} i ) i .
d f' .. HP Connector 1D . S ——— = No operations have been submitted for this device.
a n | rmwa re FEVIS | O n HP Device ID 151203310 Update HP JAMC Device Credentials .@ There are no engineering advisories for this device.
Model HP PAGEWIDE COLOR FLOW E77650 Restart Device ®
SKU Z30T0A Update Firmware
P Address 1921682035 Configure Device N
. . Hostname 192-168-20-35 -
Configure Device Message '@
Operations performed on device o o S
Last Contact @ 20-Aug-2020 234411 Configure Report A Problem App @
MSKU State Present View Advanced Support Information | &5
Activation Status Active
Has Genuine HP Cartridges & [GenuineHP]
Eve nt Logs Firmware 2410035_055368 (05-Feb-2020)
H H HP Managed Device Authorization 18-5ep-2020
These can be displayed and reviewed g 9 (-sep

)
Enhanced Access Authorization €03 (18-Sep-2020)
Enhanced Telemetry Data & (18-5ep-2020)

)

Enhanced Service Messaging & (18-5ep-2020

Event Logs and Training-on-Demand

Starting from | 21/07/2020 =]

Event Level [ Information, Warning, and Error v |




EKM Insight allows HP SDS Device event logs to be

Asset Management — HP SDS Event logs

viewed and gives single click access to the HP SDS
knowledge base as part of day to day Service
Management

This includes videos, instructions and parts lists for

specific devices and issues

Using EKM Insight’s powerful access control and

security profiles, users can be granted access to this
information from anywhere in the world securely

£

Event Type EventCode EventDate

Info
Info
Info
Info
Info
Info
Info
Info
Info
Info
Info
Info

Info

3208A3
303103
400800
99.0720
99.0720
99.020
99.02M
99.020
320842
99.00.01
321C40
440123
440126

21-Aug-2020 00:45:58
21-Aug-2020 00:45:51

21-Aug-2020 00:45:4%
21-Aug-2020 00:45:47
21-Aug-2020 00:45:45
21-Aug-2020 00:45:05
21-Aug-2020 00:44:42
21-Aug-2020 00:4339
20-Aug-2020 05:4114

20-Aug-2020 05:41:08
20-AUg-2020 05:2414
20-Aug-2020 05:24:08
20-Aug-2020 05:24:08

Event Logs and Training-on-Demand

Total Impressions

[T T R < Y o T T o R Y e T s T o B s R =

Firmware Version
241097_060472
241097_060472
2411097_060472
2411097_060472
2411097_060472
2411097_060472
241097_060472
241097_060472
2308974_579780
2308974_579780
2308974_579780
2308974_579780
2308974_579780

Help
An event related to starting the printer.
A save or restore process has occurred.

The USE storage accessory has been removed

A message of this form indicates a firmware installation error.

A message of this form indicates a firmware installation error.

Firmware installation was successful.

Firmware installation was successful.

Firmware installation was successful

An event related to starting the printer.

A remote firmware upgrade (RFU) was not performed.

The backup operation completed successfully (informational).
A digital send error has occurred.

A digital send error has occurred.

!‘ INSIGHT

44,01.xx Error Event log message
A digital send error has occurred.
Recommended action
1. No action necessary. This error message should automatically clear.
2. Try to send the job again.
3. If the error does not clear or it returns:
a. Use optimal resolution and image quality settings.
b. Wait until all the digital send jobs have been processad.
. Turn the printer off, and then on. Retry the job.
d. Verify if there is an attachment limit on the email.

e. Verify network connectivity, SMTP gateways, access to folder share.
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PEN PRINT MANAGEMENT

Consumables Management

Hello, mfilby. Log Out

Search Current Consumables = C,

Select Consumables
Management then

Search Current — -
Consumables Y Resellers Consumable Type Device Filter Consumables Filter
SOOI AL =i Recuests e | [ | [ _| | O unknown O Unknown Add condition for[Zone v Add condition for[Level ____v]
S e a rc h C u r re n t Portal T B ek Global [T Alex Test [[aexample O Toner [ No colour
O e o1 Computter System Pte Ltd [ Audit Example [Dalextestdea O ink O Black
@‘[v CEENSPES A& T Group Ltd [Audit Example 2 Dauditz [ Waste Collector D eyan
C O n S u m a b I e S ¥ | gD Dlactive [Clca ventures [Cca_antholagy_of_louisville W e O Magenta
Mgmﬁm Deleted Requests [Tee Professionals [ pemocustomer [ca_anthology_of_the_plaza ) Developer O vellow
Completed Requests [Oechtle direct Ltd [Cexample 001 [ca_athens O Fuser O Red
Previous Request [becky's test [JExample 290720 [Jca_bloomington [ maintenance Kit [ Green
Batches [Ceekan [JExample Customer [Oca_boise [ Transfer Unit O slue
Malasgs:rtnent Open Opportunities CJerFm v [Jisdemotest30120 [Jdca_hayden M Dunley Linit = M white =
. . .
Enter search criteria or
g>.\ Orders »
== o
H Consumable
press search to display [ 2 st
Customer Device Manufacturer  Model Position  MIB Description Consumable  Colour Serial Fitted  Stated  Order SKU Level Est. Est. Requested Select
KA@ Type Number SKU Yield Days Pages
Left Left
all consumabples iident | =] - I — I — [ I - 0
Management = S 75274194 Lexmark XC2132 1 Cartouche cyan Tener Cyan 80C0X20 50%pPR Unknown Unknown [T 31-Oct-2019
customer 2022
Lid
[ New (S T5274194636HY XC2132 2 Cartouche magenta Toner W Magenta 80C0X30 100%]2 Unknown Unknown O
customer
Use table headers to
[T New S T52TA94E3LHY Lexmark 3 Cartouchejaune Tener Yellow 70%[2 Unknown  Unknown O
Procuct e
Database :
S o rt a n d S e a rc h a S E::B [ New (S T5274194636HY Lexmark XC232 4 Cartouche neire Toner M Black 60%[2 Unknown Unknown O
customer
. Ltd
re u | re d System 7 New T52I154634HY Lexmark XC 2132 Bouteille rcup. toner Toner Wk 100%}2 Unknown 0 m]
Administration custom
o
[T New (S T5274A94636HY Lexmark XC 232 Fuser No celour 100%[& Unknown Unknown O
customer
Ltd
. . [ New & TSNBLEILHY Lexmark XC 2132 7 ITU Unknown Unknown 100%}2 Unknown Unknown [m]
ress click on the seria cstamer
Lid
. [T New (S T5274194634HY Lexmark XC 2132 8 Kit trait. image ing Drum [l Black 90%}p2 Unknown Unknown O
number to display a
EKM Insight Portal Web Server v.5.21.1.30.
Copyright © EKM Global Limited 2014-2020. All rights reserved. By using this software you agree to the terms of the licence agreement.

device

N
Note: you can copy this list to clipboard using the top left copy icon
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OPEN PRINT MANAGEMENT

Incident Management

Select |nC|dent Current Device Alerts - ——

Alert Classes

Management then o [ iz A= INEEEES Done
Portal

Incidghts B2 EKM Global () Alex Test Claexample [J consumable Out [ critical [ unknown

. B (o ook nident (CJo1 Computer System Pte Ltd [ Audit Example [Calextestdca [ Consumable Low [ warming (Event) O untrained
Current Device Alerts ot —fio =i, e Do Owmestn || o
:g SUSHEQQV\EEHHQ Cactive [Jca ventures [Cca_anthology_of louisville ) System Warning [ Field Service
Mgu“:;zr::m 7Y Fee— B8 Professionals [CIpemaocustomer [Cea_anthology_of _the_plaza [ User Action [ Management
N orgblem e [CBachtle direct Ltd [Cexample 001 [ea_athens [ system Change s i e
E [CIbecky's test [CJExample 290720 [Clca_bloomington [ Jam
[JBekan Jexample Customer ca_boise O Media out

Asset

Enter search criteria or e e e
0

press search to display .

Management Cilggomer Zone Device Manufacturer  Model Date Alertclass  Severity Training Reason

. ,’2@ L ] [ = [ [ ~]
a I I d eVI CeS Dotz [T]19216811-254 (S MXBOTSTY  HP Page\ide Enterprise Color Flow MFP 785F  17-Aug-2020 20:3302 Availability ~ [Notset] [Notset] Device busyfunavailable for over 24 hours (actual=25 hrs)

Incident
Management

Use table headers to

Product

sort and search as -

. e
required e

Administration

4= Hide Menu

Press click on the serial

.
n u l I I be r to d IS p I ay a EKM Insighit Portal Web Server v.521130.

Copyright © EKM Global Limited 2014-2020. All rights reserved. By using this software you agree to thaNgrms of the licence agreement
devi

Note: you can copy this list to clipboard using the top left copy icon



Reports

There are 9 types of reports that can be run

* Asset report

* Non-contactable devices
* Count History

* Usage

* Consumable Requests

e Actioned Consumable Requests

e Alert History
* Custom Reports
* Configured Reports

Columns and order can be selected /

changed

Reports can be set to show data between 2
dates and also have advanced filters

applied

|

INSIGHT

OPEN PRINT MANAGEMENT

Menitor ‘

Non-Contactable Devices

Count History

Usage

Consumable Requests

Actioned Consumable
Requests

Alert History

Custom Reports

Configured Reports

Serial Number

Asset Number

Zone

Start Date

End Date

Engine Cycles

Mono (A4-equivalent)
(A4-equivalent)

Colour

Report Options  Report Columns.

[ customer Details

[ Reseller

[ customer

Menitor

[ contact Email

[ Reseller HQ Country
[ Reseller Address

[ Reseller Contact name
[ Contact Phane No.

[0 Account Manager

[ contract Number

[T oPGReference

[ Monitor Sent

[ Monitor Online

[ Monitor Creation Date

(] HP Blank Duplex

() HP Blank Duplex Mono Small
[ HP Blank Duplex Colour Small
[0 HP Blank Duplex Mono Large
[ HP Blank Duplex Colour Large

[ Device Details

[ Device ID

Serial Number

Asset Number

[ Hestname

[ 1P Address

[ MAC Address

[ Sticker Number

[ Manufacturer

[ Model

[ MiB Description
Zone

[ Monthly leasefrental
[ Color Cost Per Page
[ Device Location

[ Colour Target Valume
[ Mono Target Volume
[ Meter D2

[ Quarterly lease/rental
[ Lastbilleddate

[ Request Threshold Qvarride
[ Device Notes

[ HP Contract End

[ Meter D1

() Mono Cost Per Page

(] Xerox Tiers
[ Xerox Tier 1
[ Xerox Tier 2
[ Xerox Tier 3

[ silling Details
Start Date
End Date
[ Start Reading Date
[J End Reading Date
[ Billing Model

[ Micounts

[ simplex
[ Duplex
O Copies

[ Incoming Faxes

[ scans

Engine Cycles
[ Total Impressions

[ Totals
Mono (A4-equivalent)
Colour (A4-equivalent)
[ Total (A4-equivalent)
[ Mono Pages
[ colour Pages
[ Total Pages

[J Non-copy Scans

m] Pages
[ Meno small
[ Meno Large
O colour small
[ Colour Large

[ Tiered Colour

[ Mono Tier

[ colour Tier1
O colour Tier 2
[ colour Tier 3

Report Options  Report Columns

Report Period

Filter

EKM Global

[JJ 01 Computer System Pte Ltd
[JA&O IT Group Ltd

[ Active

[CJBB Professionals

[[JBechtle direct Ltd
[Jbecky's test

[JBekan

[JBFeM =

Filter

[T Alex Test

[ Audit Example

[ audit Example 2
[Clca Ventures
[JDemocustomer
[Jexample 001
[CJExample 230720
[CJExample Customer
[isdemotest130120

Filter
[Jaexample
[alextestdca
Hauditz
[[Jca_anthology_of_louisville
[JJca_anthology_of_the_plaza
[Jca_athens
[Jca_bleomington
CDea_baise
[Odea_hayden

From  |18/07/2020 [m]

Device Filter

Device Filter

Add condition for

Zong h

Add condition for| Zone || E3 Add | |

untl  [18/08/2020 [m]

‘ © Run Report H [ Save as (SV H [ Save as Configured Report

Exclude Start & End columns ]

>
Exclude Start & End| Asset Number

Serial Number
Sticker Number
IP Address
Hostname
MAC Address
Device ID

MIB Description
Discovery Date
Manufacturer
Iodel

SKU

IMonitor Status
Last Updated




Reports — Detailed Meter Usage

To run a meter usage report between 2 dates the
Report Period needs to have the start and end dates —

entered. Note the end date is exclusive so 15t to 1°t

will show a calendar month

Select the report columns by selecting the Report

Columns tab and selecting the items required

Reorder the order if needed

Select Run Report, Save as CSV or Schedule Report

|y NSIGHT

MANAGE

MENT

[ Monitor Sent
[ Monitor Orline
[ Monitor Creation Date

[ Monthly leasefrental
(O color Cost Per Page
[0 Device Location

[0 Colour Target Volume
[ Mono Target Volume
(O Meter D2

[ Quarterly leasefrental
[ Lastbilleddate

[ Request Threshold Override
[ Device Notes

(0 WP Contract End

(O Meter D1

[ Mono Cost Per Page

Report Period Device Filter
From ‘IEIG?IEDZD (m} ‘ Add condition for| Zone w || Add |
1 a
Until ‘ 18/08/2020 O|| exclude Start & End columns [J
Report Options Report Columns
s () customer Details [ Device Details [ silling Details [ Mmi Counts [ Totals [ Pages [ Tiered Colour
[ Reseller O pevice ID Start Date Engine Cycles Mono (A4-equivalent) [ Mono Small [ Mono Tier
Number
[ customer Serial Number End Date [ Total Impressions Colour (A%-equivalent) [ Mono Large (O Colour Tier 1
Assethumber | Monitor Asset Number [0 Start Reading Date O simplex O Total (A4-equivalent) O colour Small [ Colour Tier2
Zone [ contact Email O Hostname [ End Reading Date [ Duplex [ Meno Pages O colour Large [ Colour Tier 3
Start Date [ Reseller HQ Country O Ip Address [ Billing Model [ copies O colour Pages
End Date [ Reseller Address. [0 MAC Address [ Incoming Faxes [ Total Pages
EreneCydes [ Reseller Contact name (O Sticker Number O scans
one Y - [ Contact Phone No. [0 Manufacturer [ Non-copy Scans
[iTotne (G st 21, [ Account Manager O Model
Colour (A&-equivalent) [ Contract Number [0 MIB Description
[l 0PGReference Zone

These map left to right in the output

18/08/20

A\ 4

| © Run Report || [ Save as CSV || [F1 Save as Configured Report

B ’ 17 row(s) v
Monitor Serial Number Asset Zone Start End Engine Cycles  Engine Engine Cycles ~ Mono (A4- Mono (Ad- Mono (Ad- Colour (A4- Colour (A4- Colour (Ad4-

Number Date Date Start Cycles End Usage equivalent) Start equivalent) End equivalent) Usage equivalent) Start equivalent) End equivalent) Usage

[ dca_hayden S NLCDj03354 ? [ systemat 18/07/20 18/08/20 196435 196,435 0 196,435 196435 0 0 0 0

[l dea_hayden S 9455RHZ ? [El Systemat 18/07/20 18/08/20 288 288 0 20 20 0 265 265 0

[Eda_hayden & 793TNMS ? [l systemat 18/07/20 18/08/20 573,683 573,683 0 573,621 573,621 0 0 0 0

[ dca_hayden 2 7558100470434 ? 1 systemat 18/07/20 18/08/20 978255 978.255 0 729040 729040 0 253241 253241 0

[El dea_hayden S 7558100454220 ? [El Systemat 18/07/20 532165 532165 0 423892 0 12,421 N4 0




Scheduled Reports

Scheduled reports have the same 2 setup tabs as a

normal report but have additional settings to
create the schedule

Reports can be scheduled

For larger reports the (zip) option is recommended

Daily
Week days
Weekly
Fortnightly
Monthly

Report Options Report Columns | Schedule Options

Schedule this report
Schedule

Frequency Monthly
Next Run 01/09/2020 [m]

At 0 :00 ®

(Greenwich Mean Time / British Summer Time)

Email

Format

File name

Compress (zip) attachment?
. 4

!‘ INSIGHT

[AssetListReport.csv

|TD e

|TD ks

ian.silvegef@ekmglobalcom |
7~

-
Subj |Asset List Report
lessage Asset List Report
/ Esave x Cancel

Custom text can be placed in the subject and /

message field of the email



Setting up Discoveries (if authorised)

Select Customer management then Monitors then
select the monitor where you wish to setup or edit
the discovery IP’s or ranges

Select the Discovery Ranges tab to show current
discoveries (this may be empty)

To add a discovery press Add/Import
Either use the drop down to supply a predefined
zone name or enter the location of the devices (for

example Top Floor)

Enter the range as x.x.x. <start IP octet> and then
provide the <end IP octet> and press create

If these are the same then only that IP address ——

Monitors

|

IMs

OPEN

PRIN

IGHT

) DEFAULT ) HP Demo mariat| | N)Edit ) Delete

&) Monitor Details [&| Technical Contact Details e Custom Data il Discovery Ranges | VW IMIL

I 1row(s)

Zone First IP Address  Last IP Address  Status Select
| = | | & O
[l Technical 1321681105 1921681108 o Enabled O

® Enable |[ @ oisable [ ® it ][ @ Delete

Import Discovery Ranges for Monrtor manal

Upload discovery range Iist Mo file chosen @

Zone Name* First IP Address Last IP Address
@ [Technical sz Jpes |le | 192 |8 |10
@ [Development] o Jjio |z s o .10 3

-|254

145

1

| =] _ _ _ _
| [E] Create Discovery Ranges || Cancel |

*Zone names cannot be blank and can only contain letters, numbers, spaces or any of the following characters: _ [+ & |#~=*%5@:.!-[1()

will be scanned



|y NSIGHT

OPEN PRIN

Setting up Discoveries - Import

An file or IP address or ranges can be imported using the
following rules

. . . . . Import Discovery Ranges for Monitor marial
The file must be a UTF-3-encoded C3V list of discovery ranges, with each row in the following format:

Zone Name*, First IP Rddress, Fourth Octet of Last IP Lddress Upload discovery range list| Choose file | No file chosen ® | Upload
For example, the following row would create a discovery range from 192.168.1.10 - 192.168.1.20 in a zone called "New Devices™ LB = e
& [Technical 192 168 10 1 192 .|168 |10 254
New Devieces, 192.168.1.10, 20 | // E| | || H || |
@ [Develgefhent o Jpo 2 s |lo 10 .23 145
- ]
*Zone names cannot be blank and can only contain letters, numbers, spaces or any of the following characters: _ /=& |#~="% i@ .- / [ 1 Create Discovery Ranges || 3 Cancel |

/ *Zone names cannot be blank and can only contain letters, numbers, spaces or any of the following characters: _ [+ & |#~=*%S@:.!-[1()

Choose the file and press upload, then press Create once loaded
onto the screen

For example

Zonel, 192.168.0.1,254 (search full range (1-254))
Zone2, 192.168.10.1,100 (search partial range (1-100))
Zone2, 192.168.10.200,200 (add single device at .200)



Setting up Discoveries — Manage

Discoveries can be managed by selecting 1 or more of the
discoveries show in the list and then selecting an option:

* Enable —turns on discovery and allows it to run
* Disable — turns OFF discovery

e Edit - change parameters

* Delete - remove discovery

Please remember these discoveries ONLY use SNMP

They DO NOT, ping, multicast or broadcast

!‘ INSIGHT

) DEFAULT ) HPDemo ) EKM ) marial| [N)Edit @ Delete

3 discovery range(s) were imported.

&) Monitor Details [&| Technical Contact Details 9k Custom Data f#§ Discovery Ranges W IMIL

Zo First IP Address

Last IP Address

Status Select

=

[ Technic 1921681105
[t Technica
[Tl Development 1INQ.23145

o] Top FLoor 19216

192168101

1921681108
19216810254

1921681254

| ] U
@cenabled [
@cenabled [J
@cenabled [
@ Enabled

Add/import

@ Enable || @ Disable || & Edit || @ Delete |
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Help and Support

Please contact your Supplier for more help and support on EKM Insight



